
STIRLING COUNCIL ADVICE SERVICES     

 
Stirling Council Advice Services remains fully operational at this time; and continues to 
deliver full money, debt, benefit and digital inclusion advice by telephone and email.  However, 
in order to comply with Scottish Government and NHS Guidance, we have had to cancel all 
face-to-face service delivery, including office appointments, home visits and outreach 
sessions until further notice.  
 
 
Advice Stirling (Money, Debt & Benefits Advice)  
Advice Stirling offers free, confidential and impartial money, debt and benefit advice to citizens 
within the Stirling area. Our trained advisers can help with: maximising your income by 
checking what benefits and/or charitable grants you are entitled to, including Universal Credit; 
applying for benefits or appealing against benefit decisions; applying for help from the Scottish 
Welfare Fund for a community care grant or crisis grant; applying for Free School Meals and 
Clothing Grant; making food bank referrals; helping you to budget; contacting and negotiating 
with your creditors; identifying priority and non-priority debts; and explaining your options for 
clearing your debts - including the Debt Arrangement Scheme (DAS), Trust Deeds, token 
payments and Bankruptcy. 
 
Referrals to the service can be made through moneyadvice@stirling.gov.uk or 01786-233528.  
 
 
Digital Inclusion Project 
Getting online makes it much easier for you to find out information, keep in touch with friends, 
find a new job and save money. Stirling Council Digital Inclusion project offers free and tailored 
help to complete beginners or those looking to improve their digital skills. We aim to improve 
your confidence using a wide variety of services online. Although the team are not currently 
able to provide face-to-face advice and support; they are able to talk clients through how to 
use and best access IT, either over the phone or by using digital platforms (e.g. Google 
Classrooms, Skype). They can support you to: complete Universal Credit claims online and 
manage your journal; navigate money saving websites; shop online; stay safe online; complete 
online paperwork; help with job applications; apply for training and further education courses; 
and support you to keep in touch with friends and relatives through digital platforms such as 
Skype. 

Referrals to the service can be made through digitalinclusion@stirling.gov.uk or 01786-

233958. 

 

Macmillan Money Matters Project:  
Living with cancer can be a daily challenge and may cause financial difficulties. Diagnosis can 
have a huge impact on your life, and money worries can be a major cause of stress. The 
benefits system can seem complicated and finding your way through it can be difficult. Dealing 
with Government agencies and filling in forms may feel like too much to cope with right now. 
But you don’t have to do it alone – we can help. If you live in the Forth Valley area and have 
received a Cancer diagnosis, the team will: complete a benefits check and support you to 
maximise your income, through applying for benefits and charitable grants; challenge benefit 
decisions, including representation at appeals and tribunals; and provide budgeting advice 
and support to anyone with a Cancer diagnosis living within the Forth Valley area.  

Referrals to the service can be made through mmm@stirling.gov.uk or 01786-233525.  


